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OPINION 

Health services: A comprehensive overview 
 Chang Hu

INTRODUCTION 

 he health services article provides an in-depth look at health 
services, including their components, types, delivery models, 
challenges, and the factors shaping the future of healthcare. 

Components of health services 
Health services can be divided into various components that work 
together to provide comprehensive care. These components ensure 
the delivery of quality care to individuals across the entire continuum 
of health needs—from prevention to treatment and rehabilitation. 

Preventive health services aim to reduce the occurrence of diseases 
and health problems before they occur. These services include 
vaccinations, health screenings, disease surveillance, and health 
education. Preventive care is fundamental in improving population 
health and reducing the burden of chronic diseases. Common 
preventive services include: 

Immunization campaigns for infectious diseases (e.g., flu, measles) 
Routine screenings for cancers (e.g., breast, cervical, colon). 

Screening for cardiovascular diseases, diabetes, and hypertension. 

Health education and promotion programs to encourage healthy 
lifestyle choices. 

Preventive services not only help to reduce disease incidence but also 

contribute to long-term cost savings for healthcare systems by 
reducing the need for more expensive treatments and interventions. 

Primary Healthcare (PHC) serves as the foundation of any health 
system. It provides the first point of contact for individuals seeking 
medical care and is typically delivered in community health centers, 
General Practitioner (GP) offices, and local clinics. Primary 
healthcare includes a wide range of services such as: 

1. Diagnosis and treatment of common illnesses and injuries
2. Health promotion and disease prevention
3. Management of chronic conditions (e.g., diabetes, asthma)
4. Maternal and child health services
5. Mental health support and counseling

A strong primary healthcare system is essential for providing 
accessible, affordable, and effective healthcare. It promotes continuity 
of care and enables early diagnosis and management of health issues 
before they escalate into more serious conditions. 

Specialized services 
Specialized health services involve healthcare provided by specialists 
who have advanced training in specific fields of medicine. These 
services are typically accessed when primary healthcare providers refer 
patients for more complex conditions or treatments. Specialized care 
includes: 

1. Cardiology for heart diseases
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2. Neurology for neurological disorders (e.g., stroke, epilepsy)
3. Oncology for cancer care and treatment
4. Orthopedics for musculoskeletal issues
5. Psychiatry for mental health disorders
6. Pediatric care for children’s health

Specialized health services are often provided in hospitals, private 
clinics, or specialized healthcare centers. Access to these services is 
vital for the effective management of serious and complex health 
conditions that cannot be addressed by primary healthcare providers 
alone. 

Emergency care is an essential component of health services, designed 
to address urgent medical conditions or injuries that require 
immediate attention. Emergency services are typically provided 
through Emergency Rooms (ERs) in hospitals or dedicated emergency 
care units. Acute care services focus on treating short-term, severe 
health conditions, such as heart attacks, strokes, fractures, or life-
threatening infections. 
Emergency departments operate 24/7 and must be adequately 
equipped and staffed to handle a wide range of medical emergencies. 
The availability and accessibility of emergency care can significantly 
impact patient outcomes, particularly in life-threatening situations. 

Rehabilitation and palliative care services play an important role in 
supporting patients who require long-term care or support for chronic 
conditions. Rehabilitation services are focused on helping patients 
recover from injuries, surgeries, or illnesses and regain independence. 
Common rehabilitation services include: 

1. Physical therapy for musculoskeletal injuries
2. Occupational therapy to improve daily functioning
3. Speech therapy for communication or swallowing issues

Palliative care focuses on providing comfort and relief from pain and 
suffering for patients with terminal illnesses. It is delivered through 
an interdisciplinary approach involving doctors, nurses, social 
workers, and spiritual care providers. Palliative care is essential in 
improving the quality of life for patients with chronic or end-of-life 
conditions, ensuring that they are not only physically cared for but 
also emotionally and psychologically supported. 

The delivery of health services varies across countries and regions 
depending on healthcare policies, funding, and available 

infrastructure. Several delivery models exist, each with its own 
advantages and challenges: 

In public healthcare systems, the government plays a central role in 
funding and providing healthcare services. Public healthcare systems 
aim to offer healthcare services that are universally accessible and 
affordable to the entire population. Countries with public healthcare 
systems often operate nationalized or single-payer healthcare systems, 
where the government funds healthcare through taxes or social 
insurance programs. 

Private healthcare systems are typically funded through private 
insurance or out-of-pocket payments. In this model, healthcare 
services are provided by private hospitals, clinics, and healthcare 
professionals, often in competition with the public sector. Private 
healthcare systems can offer high-quality services but may be less 
accessible to lower-income individuals due to financial barriers. 

Many countries operate mixed healthcare systems, which combine 
elements of both public and private healthcare. In these systems, the 
government ensures a basic level of healthcare access for all citizens, 
while private providers offer additional services for those who can 
afford them. Mixed healthcare systems are often designed to balance 
the advantages of universal coverage with the flexibility and 
innovation of private sector involvement. 

Access to healthcare remains a major challenge, particularly in Low- 
And Middle-Income Countries (LMICs) and rural areas. Many 
individuals face geographic, financial, and logistical barriers to 
accessing essential health services. In many rural and remote areas, 
healthcare facilities are scarce, and people may need to travel long 
distances to receive treatment. Furthermore, inadequate 
transportation infrastructure, language barriers, and cultural 
differences can further exacerbate access issues. 

The rising cost of healthcare is a global issue, with many countries 
struggling to balance the need for quality care with limited healthcare 
budgets. The increasing prevalence of chronic diseases, the cost of 
new medical technologies and treatments, and an aging population 
are driving up healthcare expenses. In many countries, healthcare 
costs are placing a significant financial burden on individuals, 
families, and government budgets. 




