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OPINION 

Primary healthcare building a foundation for universal health 

coverage 

 Chang Hu

INTRODUCTION 

 he Primary Healthcare (PHC) is the cornerstone of any well-
functioning health system, providing essential health services 
that are accessible, affordable, and community-centered. It 

serves as the first point of contact for individuals with the healthcare 
system and focuses on preventive, promotive, curative, and 
rehabilitative services. As the global demand for healthcare increases, 
strengthening PHC is essential for achieving Universal Health 
Coverage (UHC), which ensures that all individuals and communities 
receive the health services they need without financial hardship. By 
prioritizing primary healthcare, countries can build resilient health 
systems that improve population health, reduce disparities, and 
enhance overall healthcare efficiency. 

Universal Health Coverage aims to ensure that every individual has 
access to quality healthcare services without facing financial hardship. 
PHC plays a crucial role in achieving this goal by offering 
comprehensive and continuous healthcare services at the community 
level. It emphasizes preventive care, early diagnosis, and treatment of 
common illnesses, reducing the burden on specialized healthcare 
facilities and lowering overall healthcare costs. A well-developed PHC 
system ensures that healthcare is accessible to all, regardless of socio-
economic status, geographic location, or demographic factors, thereby 
promoting equity in healthcare delivery. 

A strong PHC system is built on several fundamental components 
that ensure effective healthcare delivery: 

Accessibility and affordability: PHC facilities should be easily 
accessible to all individuals, particularly in rural and underserved 
areas. Ensuring that primary care services are affordable prevents 
financial barriers to healthcare access. 

Comprehensive care: PHC addresses a wide range of health needs, 
including maternal and child health, infectious disease control, non-
communicable disease management, mental health, and preventive 
care. This comprehensive approach improves health outcomes and 
reduces the burden on hospitals. 

Community involvement: Engaging communities in healthcare 
planning and decision-making strengthens PHC systems by ensuring 
that services meet the unique needs of the population. Health 
education, awareness programs, and community participation 
enhance the effectiveness of healthcare interventions. 

Intersectoral collaboration: PHC goes beyond medical treatment by 
addressing the social determinants of health, such as education, 
nutrition, sanitation, and housing. Collaboration with other sectors 
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ABSTRACT 
Primary Healthcare (PHC) is the cornerstone of a robust and equitable 

health system. It provides essential health services that are accessible, 

affordable, and community-centered. PHC aims to improve health 

outcomes, reduce disparities, and empower individuals and 

communities to take charge of their well-being. By addressing the 

majority of health needs through preventive, promotive, curative, and 

rehabilitative care, PHC plays a critical role in achieving Universal 

Health Coverage (UHC). 

This article explores the principles, components, challenges, and 

strategies for strengthening primary healthcare worldwide. 
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helps create a supportive environment for better health outcomes. 

Health workforce development: Trained healthcare professionals, 
including doctors, nurses, community health workers, and midwives, 
are essential for delivering quality primary healthcare services. 
Investing in workforce development ensures that healthcare providers 
have the skills and resources needed to deliver effective care. 

Integration with higher levels of care: A strong referral system ensures 
that patients requiring specialized care can easily transition from 
primary care to secondary and tertiary healthcare facilities without 
disruptions. This integration improves healthcare efficiency and 
enhances patient outcomes. 

Benefits of strengthening primary healthcare 
Investing in primary healthcare brings numerous benefits to both 
individuals and healthcare systems: 

Improved health outcomes: By focusing on preventive care and early 
intervention, PHC reduces the incidence of preventable diseases, 
lowers mortality rates, and enhances overall health. 

Cost-effectiveness: Preventive care and early treatment through PHC 
reduce the need for expensive hospitalizations and emergency 
treatments, making healthcare systems more sustainable. 

Reduced health inequalities: PHC ensures that healthcare services 
reach all populations, including marginalized and rural communities, 
thereby reducing health disparities. 

Enhanced pandemic preparedness: A well-established PHC system 
can help detect and respond to public health threats early, 
strengthening global and national responses to pandemics and disease 
outbreaks. 

Challenges in implementing strong primary healthcare systems 
Despite its importance, many countries face challenges in developing 
and maintaining robust PHC systems: 

Insufficient funding: Inadequate financial resources hinder the 
expansion and quality of PHC services, particularly in low-income 
countries. 

Healthcare workforce shortages: A lack of trained healthcare 
professionals, particularly in rural areas, affects the accessibility and 
efficiency of PHC services. 

Infrastructure gaps: Poor healthcare infrastructure, including a 
shortage of clinics, diagnostic tools, and essential medicines, limits 
the effectiveness of PHC. 

Weak governance and policy implementation: Inconsistent policies 
and lack of political commitment can slow progress in PHC 
development and expansion. 

Fragmentation of services: Poor coordination between different levels 
of healthcare can result in inefficiencies and gaps in patient care. 

Primary healthcare is fundamental to achieving Universal Health 
Coverage and ensuring that healthcare systems are accessible, 
equitable, and sustainable. By strengthening PHC, countries can 
improve health outcomes, reduce disparities, and create cost-effective 
healthcare solutions. Despite challenges such as funding constraints, 
workforce shortages, and infrastructure gaps, strategic investments in 
PHC, innovative technologies, and community-based approaches can 
help build resilient health systems. As global health priorities 
continue to evolve, the commitment to strengthening PHC will 
remain essential in realizing the vision of health for all. 


